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Load Shifting Voltage Discount Rider 

Application: 
Applies to any non-residential customer who, at a minimum, shifts 30 percent of the customer’s normal 
annual monthly average on-peak billed demand using storage technologies (e.g., thermal energy storage) 
and whose point of delivery is located within the limits of Austin Energy’s service territory. “Normal on-
peak billed demand” is defined as the maximum-billed demand recorded prior to taking service on this 
discount rider rate schedule, and corresponding energy, during the last 12-month period, or as may be 
determined by Austin Energy. 
 
Character of Service: 
Service is provided under these rate schedules pursuant to City Code Chapter 15-9 (Utility Service 
Regulations) and the City of Austin Utility Criteria Manual, as both may be amended from time to time, 
and such other rules and regulations as may be prescribed by the City of Austin. Electric service of one 
standard character will be delivered to one point of service on the customer’s premises and measured 
through one meter unless, at Austin Energy’s sole discretion, additional metering is required. 
 
Terms and Conditions: 
The Load Shifting Voltage Discount Rider rate schedule will be applied to the underlying rates within the 
standard rate schedules for which the customer’s load and voltage would qualify. Customer shall permit 
Austin Energy to install all equipment necessary for metering and permit reasonable access to all electric 
service facilities installed by Austin Energy for inspection, maintenance, repair, removal, or data recording 
purposes. 
 
The Billed kW used to determine the Electric Delivery, the Demand, and Regulatory Charges shall be based 
on the highest 15-minute metered demand recorded during the Load Shifting on-peak period and adjusted 
for power factor. The Energy Charge shall be based on all energy consumption during the Load Shifting 
on-peak period. All other charges (i.e., PSA, CBC, Regulatory Charge, etc.) will be billed at the underlying 
rate schedule based on all consumption. 
 
The Load Shifting on-peak period load shall be shifted, not eliminated, nor replaced by the use of alternative 
fuels. There is no load forgiveness for operations during on-peak periods. Customers receiving service 
under this rate schedule are not eligible for any other forms of discounts; except for service to a facility 
owned and operated by the State of Texas or the Board of Regents of the University of Texas System. In 
addition, customers receiving service under Load Shifting Voltage Discount Rider cannot combine services 
with either Non-Demand or Demand Value-of-Solar Riders. For definition of charges listed below, see 
“Glossary of Terms” at the back of this tariff. 
 
Load Shifting Periods 

 Time Periods Annual 
Demand 
 On-Peak 3:00 P.M. – 6:00 P.M. 

Everyday  Off-Peak 6:00 P.M. – 3:00 P.M. 
Energy 
 On-Peak 7:00 A.M. – 10:00 P.M. Everyday  Off-Peak 10:00 P.M. – 7:00 A.M. 
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